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Mvjg›` I nqivwb wbwl× bxwZgvjv 

 

(ZERO TOLERANCE POLICY ON HARASSMENT & ABUSE) 
 
 

1.1 A½xKvi (Commitment)	 t Kg©‡¶‡Î KvR Kivi mgq hv‡Z KvD‡K  Acgvb, wbh©vZb, A_ev nqivbx Kiv bv nq 
GRb¨ BDUv MÖæ‡ci mKj KviLvbvq Kg©iZ mKj kªwgK, Kg©Pvix I Kg©KZ©ve„‡›`i m¤§vb I gh©v`v mgybœZ †i‡L m¤ú~Y© nqivbx I 
Drcxob gy³ Kg©cwi‡ek eRvq ivL‡Z KviLvbvi mKj kÖwgK, Kg©Pvix I Kg©KZ©vMb e×cwiKi| 
  
1.2 AvB‡bi weavb (Law Reference )t evsjv‡`‡k kªg AvBb 2006 - Gi mKj aviv, AvBGjI Kb‡fbkb Gi mKj wbqg- 
bxwZ, †Kv¤úvbxi cÖPwjZ wewa weavb, ‡µZvM‡bi  nqivbx I Drcxob gy³ bxwZgvjv I  gZvg‡Zi mv‡_ GKvZ¡Zv †cvlY K‡i AÎ 
KviLvbvq e¨emvwqK Kvh©µg cwiPvjbv Kiv nq|  
 
1.3 D‡Ïk¨ (Purpose) KviLvbvi Af¨šÍ‡i nqivbx I Drcxob gy³ Kg©cwi‡ek m„wó  Kivi D‡Ï‡k¨B G bxwZgvjv cÖYxZ|  
 
1.4 cwiwa (Scope) BDUv MÖæ‡ci mKj KviLvbv ( BDUv d¨vkÝ wjt, BDUv wbwUs GÛ WvBs wjt, BDUv w¯úwbs wgjm wjt, 
BDUv Iqvwks wjt, †j‡ej di ‡jm wjt GgbwK AÎ KviLvbvi mv‡_ hviv e¨emvwqK Kg©KvÛ cwiPvjbv Ki‡eb Zv‡`i †ÿ‡ÎI 
GB bxwZgvjv cÖ‡hvR¨ n‡e| 
 
1.5 j¶¨ (vision of the policy)t  KvR Kivi mgq KviLvbvi Af¨šÍ‡i hv‡Z KvD‡K Acgvb, wbh©vZb, A_ev nqivbx Kiv 
bv nq GRb¨ BDUv MÖæ‡ci mKj mn‡hvMx cÖwZôv‡b Kg©iZ mKj kªwgK, Kg©Pvix I Kg©KZ©ve„‡›`i m¤§vb I gh©v`v mgybœZ †i‡L 
m¤ú~Y© nqivbx I Drcxob gy³ Kg©cwi‡ek eRvq ivLvi j‡¶¨B G bxwZgvjv cÖbqY Kiv n‡q‡Q |  
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02. Organization	chart	with	their	defined	role	&	responsibilities  
 
BDUv MÖæc KZ©„c¶  nqivbx I Drcxob gy³ bxwZgvjv cÖ‡qvM I ev¯Íevq‡b GKwU KwgwU MVb K‡i‡Qb| bx‡P AM©vbvB‡Rkb 
PvU© †`qv njt  
 
 

 
         
  
 
 
 
 
 
 
 
BDUv MÖæc evsjv‡`k kªg AvB‡bi cÖwZ kª×v †i‡L GB bxwZgvjv cÖ‡qvM I mvwe©K ev¯Íevq‡b wb¤œwjwLZ cl©` MVb K‡i‡Q| 
KwgwUi m`m¨‡`i `vwqZ¡ I KZ©e¨ mg~n wb‡¤œ †`qv nj|  
 

c`ex `vwqZ¡ I KZ©e¨ 
‡nW Ae GBP.Avi 
wWwRGg-
Kgcøv‡qÝ/ BDwbU 
†nW/ wRGg-
cÖkvmb 

KviLvbvi Af¨šÍ‡i hw` G bxwZgvjv ev¯ÍevwqZ bv nq ev †Kv_vI †Kvb nqivbx I Drcxobhy³ kªg 
cwijw¶Z nq, Zvn‡j  ‡nW Ae GBP.Avi/ wWwRGg-Kgcøv‡qÝ/ BDwbU †nW/ wR .Gg - cÖkvmb  Zv wbim‡b 
Kvh©Kix e¨e¯’v MÖnY Ki‡eb| GgbwK cÖ‡qvR‡b †Kv¤úvbxi cÖPwjZ wewa weavb I kªg AvBb Abyhvqx e¨e¯’v 
MÖnY Ki‡eb| 

g¨v‡bRvi/‡WcywU 
g¨v‡bRvi/ mnt 
g¨v‡bRvi - 
GBP.Avi 

bxwZgvjv  jw•NZ n‡j ev nqivbx I Drcxobg~jK kª‡gi †Kvb Awf‡hvM cvIqv †M‡j Z`šÍ Ki‡eb Ges 
Z`šÍ cÖwZ‡e`b Abyhvqx †Kv¤úvbxi cÖPwjZ weavb I kªg AvBb Abyhvqx AvBbvbyM e¨e¯’v MÖnY Ki‡eb| 

g¨v‡bRvi/‡WcywU 
g¨v‡bRvi/ mnt 
g¨v‡bRvi -
Kgcøv‡qÝ 

KviLvbvi †Kv_vI †Kvb Ae¯’v‡ZB †hb nqivbx I Drcxobg~jK kªg Kvh©µg cwiPvwjZ bv nq, ‡mwU 
wbwðZKi‡Yi j‡¶¨ Kvh©Kix c`‡¶c MÖnY K‡i _v‡Kb| Gi ciI hw` KviLvbvi †Kvb nqivbx I 
Drcxobg~jK †Kvb kª‡gi NUbv N‡U Z‡e mswkøó‡`i weiæ‡× kvw¯Íg~jK e¨e¯’v MÖn‡Yi mycvwik Ki‡eb| 

I‡qj †dqvi 
Awdmvi  

bxwZgvjv jw•NZ n‡j ev nqivbx I Drcxobg~jK kª‡gi †Kvb Awf‡hvM cvIqv †M‡j Z`šÍ Ki‡eb Ges 
Z`šÍ cÖwZ‡e`b Abyhvqx †Kv¤úvbxi cÖPwjZ weavb I kªg AvBb Abyhvqx AvBbvbyM e¨e¯’v MÖnY Ki‡eb| 
cÖ‡hvRb Abymv‡i KviLvbv Ges †nW Awd‡mi DØZb KZ©„cÿ‡K AewnZ Ki‡eb| 

mKkvb/ kvLv 
cÖavb 

mswkøó †mKkb/kvLv cÖavbMY KvR Av`vq I kªwgK wbqš¿‡Yi †¶‡Î hv‡Z †Kvb cÖKvi nqivbx bv nq, †m 
e¨vcv‡i mvwe©K   c`‡¶c MÖnY Ki‡eb| nqivbx I Drcxobg~jK kª‡gi e¨vcv‡i jvBb Pxd, 
mycvifvBRviMY, wcGgMY I mswkøó e¨w³ GBP Avi, Kgcøv‡qÝ I cÖkvmwbK wefv‡M wi‡cvU© cÖ`vb 
Ki‡eb| 

 
03. bxwZgvjv cÖ‡qvM I g~j¨vqY c×wZ/ cÖwµqv t  
BDUv MÖæc KZ©„c¶ KviLvbvi Af¨šÍ‡i nqivbx I Drcxobhy³ kÖg we‡ivax bxwZgvjv ev¯Íevq‡b wb¤œwjwLZ avc¸wj Abymib K‡i 
_v‡Kt   
 
3.1 ev¯Íevqb (Implementation	Steps)t 
 
Kvh©vejx (wK?)       Kvh©cÖbvjx (wKfv‡e)  `vwqZ¡cÖvß e¨w³  

(†K ?)  
   Kvh©Kvj ( KLb)   mgqmxgv  

nqivbx, 

wb‡qvM, †h‡Kvb ai‡bi QywU, nqivbx I 

wb‡qvM, †h‡Kvb ai‡bi 

Kg©Kvjxb mg‡q 

Factory Head   

All section chief – 
Factory   

GM Admin  

Manager/ Dy. 
Manager/Asstt. Manager 
Compliance – (Head Office 
& Factory)   

DGM-Compliance  Head of HR 

Manager/ Dy. 
Manager/Asstt. Manager-
HR  
 

Welfare Officer  
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Drcxobg~jK 

kªg  

wbiærmvwnZ  
KiY|  

AwaKvi cÖ`vb, Ifvi UvBg cÖ`vb, 

KvR Av`vq, Ae¨vnwZ BZ¨vw` †¶‡Î 

†Kvb cÖKvi nqivbx Kiv nq bv| 

KviLvbv‡K nqivbx I Drcxobg~jK 

kªggy³ Kivi Rb¨ `vwqZ¡cÖvß hviv 

i‡q‡Qb Zviv Kg©‡¶‡Î †Kvb cÖKvi 

nqivbx hv‡Z bv nq Zv wbwðZ 

Ki‡eb| KviLvbvi †Kv_vI 

nqivbxi  †Kvb NUbv NU‡j Zv 

wbimb K‡í mvwe©K c`‡¶c MÖnb 

Ki‡eb|  

Drcxobg~jK kªg 

we‡ivax KwgwUi 

m`m¨e„›` |  

QywU, AwaKvi cÖ`vb,  
Ifvi UvBg cÖ`vb, 

KvR Av`vq, Ae¨vnwZ 

BZ¨vw` cÖ‡hvR¨ †¶‡Î 

`ªæZZg mg‡q mgvavb|  

nqivbxi †Kvb 

Awf‡hvM cvIqv †M‡j  
Zvr¶wbKfv‡e G 

mgm¨vi mgvavb Kiv 

nq|  

 

 

 

 

 

 

 
Rbej 

wb‡qv‡Mi 

†¶‡Î RvgvbZ  

Rbej wb‡qv‡Mi †¶‡Î AÎ 

‡Kv¤úvbx KvnviI wbKU †_‡K 

†Kvb ai‡bi `wjj `¯Ív‡eR †hgbt 

wk¶vMZ †hvM¨Zvi mb`cÎ, 

jvB‡mÝ, cvm‡cvU,© bM` A_© ev 

Ab¨vb¨ ¸iæZ¡c~Y© †Kvb WKz‡g›U‡mi 

g~j Kwc RvgvbZ wnmv‡e Mªnb K‡i  

KvD‡K Ah_v nqivbx Kiv  

nqbv|   

nqivbx I 

Drcxobg~jK kªg 

welqK KwgwUi 

m`m¨e„›`|   

wb‡qvM,c‡`vbœwZ Kvjxb 

mg‡q |  

wb‡qvM, †eZbe„w×, 

c‡`vbœwZ BZ¨vw` wel‡q 

nqivbxi  †Kvb 

Awf‡hvM ev Z_¨ 

cvIqv †M‡j Z`šÍ I 

Z_¨ cÖgv‡Yi wfwË‡Z 

Zvr¶wbKfv‡e G 

mgm¨vi mgvavb Kiv 

nq|   
Ae¨nwZ cÖ`vb   Ae¨vnwZi †¶‡Î GKRb kªwgK , 

Kg©Pvix I Kg©KZ©v Zvi cÖ‡qvR‡b 

†¯^”Qvq evsjv‡`k kªg AvBb, 

†Kv¤úvbxi cÖPwjZ wewa weavb †g‡b 

†mKkb/ wefvMxq cÖavb, cÖkvmwbK 

wefvMxq cÖavb I GBP Avi G¨vÛ 

Kgcøv‡qÝ‡K AeMZ K‡i Ae¨nwZ 

cÖ`vb Ki‡Z cv‡ib| gvwjK KZ©„K 

PvKzix Aemv‡bi †¶‡Î evsjv‡`k 

kªg AvBb 2006 Gi aviv 26 

cy‡ivcywi Abymib K‡iB Zv Kiv 

nq| KvD‡K †Kvb cÖKvi nqivbx  

Kiv nqbv|  

GBP Avi G¨vÛ 

Kgcøv‡qÝ wefvM, 

cÖkvmwbK wefvM,  

†mKkb cÖavb|   

Ae¨vnwZ  MÖnb /  

cÖ`vbKvjxb mg‡q|  

Ae¨vnwZ MÖnb / 

cÖ`vbKvjxb mg‡q ‡Kn 

†Kvb  nqivbxi wkKvi 

n‡j Zvr¶wbKfv‡e Zv 

mgvavb Kiv nq|   

KvR Av`v‡qi 

†¶‡Î  

KviLvbvi Af¨šÍ‡i ¯^xq KZ©e¨  

Kg© cvjb Ki‡Z hw` †Kn Kv‡R fyj 

ev AjUvi K‡i Zvn‡j Zvi weiæ‡× 

†Kvb kvw¯Íg~jK e¨e¯’v MÖnb bv K‡i 

†gvwU‡fk‡bi gva¨‡g eywS‡q KvR 

Av`vq Kiv nq| KvD‡K †Kvbiæc 

nqivbx Kiv nq bv|  

wWwRGg/g¨v‡bRvi/ 

†WcywU g¨v‡bRvi/ 

mnt g¨v‡bRvi 

Kgcøv‡qÝ, 

g¨v‡bRvi/†WcywU 

g¨v‡bRvi- GBP.Avi 

‡mKkb cÖavb|  

Kg©N›Uv  PjvKvjxb 

mg‡q|  

‡Kn nqivbxi wkKvi 

n‡j Zvr¶wbKfv‡e|  

Ifvi UvBg  

IfviUvB‡gi †¶‡Î Kv‡iv Dci 

wWwRGg/g¨v‡bRvi/  AwZwi³  Kg©N›Uv  AwZwi³ Kg©N›Uv 
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†Kvb ai‡bi Pvc cÖ‡qvM bq eis 

†¯^”Qv-cÖ‡Yvw`Z n‡q hviv 

IfviUvBg Ki‡Z B”QzK n‡e 

ïaygvÎ ZvivB IfviUvBg Ki‡Z 

cvi‡e| Ifvi UvB‡gi †¶‡Î ‡Kvb 

eva¨evaKZv ev nqivbx m¤ú~b©i~‡c 

wbwlØ| AcviMZv cÖKvk Ki‡j 

Zv‡K Ifvi UvB‡g Kiv‡bvi 

e¨vcv‡i †Kvb Pvc †`qv nq bv| 

Ifvi UvBg eva¨Zvg~jK bq, 

ïaygvÎ †¯^”Qv‡ZB Ifvi UvBg  

Kiv‡bv nq|  

†WcywU g¨v‡bRvi/ 

mnt g¨v‡bRvi 

KgcøvBÝ, 

g¨v‡bRvi/†WcywU 

g¨v‡bRvi- GBP.Avi 

‡mKkb cÖavb| 

PjvKvjxb mg‡q|  PjvKvjxb mg‡q †Kn 

nqivbxi wkKvi n‡j|  

Uq‡jU 

e¨envi, 

cvbxq Rj, 

¯^v¯’¨ i¶v I 

Ab¨vb¨  

gvbweK 

cÖ‡qvR‡b|   

Uq‡jU, cvbxq Rj e¨env‡ii, 

my‡hvM myweav cÖ`vb, ¯^v¯’¨ myi¶v I 

Ab¨vb¨ gvbweK cÖ‡qvR‡bi Dci 

†Kvb wewa wb‡la Av‡ivc ev †Kvb 

cÖKvi  

nqivbx Kiv nq bv|   

wWwRGg/g¨v‡bRvi/ 

†WcywU g¨v‡bRvi/ 

mnt g¨v‡bRvi 

Kgcøv‡qÝ, 

g¨v‡bRvi/†WcywU 

g¨v‡bRvi- 

GBP.Avi ‡mKkb 

cÖavb| 

Kg©N›Uv  PjvKvjxb 

mg‡q|  

Kg©N›Uv  PjvKvjxb 

mg‡q|  

¯^vfvweK 

PjvPj 

Kg©iZ‡`i ¯^vfvweK PjvP‡ji 

†¶‡Î A‡hŠw³Kfv‡e †Kvb wewa 

wb‡la Av‡ivc Kiv ev †Kvb cÖKvi 

nqivbx Kiv nqbv| 

wWwRGg/g¨v‡bRvi/ 

†WcywU g¨v‡bRvi/ 

mnt g¨v‡bRvi 

Kgcøv‡qÝ, 

g¨v‡bRvi/†WcywU 

g¨v‡bRvi- 

GBP.Avi ‡mKkb 

cÖavb| 

Kg©N›Uv  PjvKvjxb 

mg‡q  

Kg©N›Uv  PjvKvjxb 

mg‡q|  

Am`vPib  

Kv‡Ri cÖ‡qvR‡b kªwgK‡`i mv‡_ 

Kg©‡¶‡Î †Kvb cÖKvi Mvwj MvjvR, 

Zv‡`i evev-gv‡K D‡Ïk¨ K‡i 

Akøxj,Akvjxb fvlv cÖ‡qvM, 

kªwgK‡`i mv‡_ iæp AvPib, KK©k 

fvlv cÖ‡qvM wKsev Ggb †Kvb 

AvPib ev A½ fw½ Kiv nq bv hv 

†hŠb nqivbxi AvIZvq c‡o|  

nqivbx  I  

Drcxobg~jK kªg 

we‡ivax bxwZgvjv 

welqK KwgwUi  

m`m¨e„›` |   

Kg©N›Uv mg‡q|  PjvKvjxb  

nqivbx I 

Drcxob 

wbimbK‡í 

KviLvbvi 

evwn‡i 

†hvMv‡hvM 

‡Kvb kÖwgK hw` g‡b K‡i nqivbx 

I Drcxob wbimbK‡í 

we.wR.Gg.B.G Gi mv‡_ †hvMv‡hvM 

Kiv cÖ‡hvRb †m †ÿ‡Î H kÖwgK 

†hvMv‡hvM Ki‡Z cv‡i|  

 

 

nqivbx  I  

Drcxobg~jK kªg 

we‡ivax bxwZgvjv 

welqK KwgwUi  

m`m¨e„›` |   

Kg©mg‡qi c‡i| Kg©mg‡qi c‡i| 
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KviLvbvi 

evwn‡i †Kvb 

kÖwgK nqivbx 

I Drcxo‡bi 

wkKvi n‡j 

KviLvbvi evwn‡i †Kvb kÖwgK 

nqivbx I Drcxo‡bi wkKvi n‡j 

†m ‡ÿ‡Î I Av‡e`bKvix kªwg‡Ki 

Drwcob wbim‡b me©vZ¡K mvnvl¨ 

mn‡hvMxZv Kiv nq|  

nqivbx  I  

Drcxobg~jK kªg 

we‡ivax bxwZgvjv 

welqK KwgwUi  

m`m¨e„›` |   

Kg©Kvjxb mg‡q 

KviLvbv KZ©„cÿ‡K 

Rvbv‡Z n‡e| 

KZ©„cÿ‡K Rvbv‡bvi 

cieZx© GK Kg© 

w`e‡mi g‡a¨|  

Af¨šÍixY 

wbix¶v / 

gwbUwis  

KviLvbvi Af¨šÍ‡i nqivbx I 

Drcxob gy³ bxwZgvjv h_vh_fv‡e 

ev¯ÍevwqZ nq wKbv G e¨vcv‡i 

wbqwgZ Af¨šÍixY AwWU cwiPvjbv 

Kiv nq| G QvovI ˆ`bw›`b †d¬vi 

gwbUwis, kªwgK‡`i mv‡_ 

mv¶vrKvi MÖnY, `jxq mv¶vrKvi 

(Individul	&	Group	interview)	
MÖnY, Awf‡hvM ev· †_‡K cÖvß  

†Kvb  Awf‡hvM,  cÖZ¨¶  

Awf‡hvM MÖnY BZ¨vw`i gva¨‡g 

nqivbxi  †Kvb Awf‡hvM cvIqv 

†M‡j †m e¨vcv‡i cÖ‡qvRbxq Z`šÍ 

I wRÁvmvev` †k‡l †Kv¤úvbx I 

kªg AvBb  

Abyhvqx kvw¯Íg~jK e¨e¯’v MÖnY  

Kiv nq|  

nqivbx I 

Drcxobg~jK kªg 

we‡ivax bxwZgvjv 

welqK KwgwUi 

m`m¨e„›` I 

Af¨šÍixY  

AwWU Uxg|  

Kg©N›Uv mg‡q|  PjvKvjxb  

 
3.2 †hvMv‡hvM iæwUb(	Comminucation	Routine)t 
	
Kvh©vejx    †hvMv‡hvM c×wZ I gva¨g   †K Ki‡eb   KLb Ki‡eb   mgqmxgv  

Af¨š ÍixY wU‡gi 

mv‡_ †hvMv‡hvM I  

Z_¨ wewbgq  

mfv/ †gB‡ji gva¨‡g|   

nqivbx I Drcxobg~jK kªg 

we‡ivax bxwZgvjv welqK 

KwgwUi m`m¨e„›`, GBP Avi 

/ Kgcøv‡qÝ wefv‡Mi  

Af¨š ÍixY wUg|  

KviLvbvi Af¨š Í‡i †Kvb 

Rei`w¯Í kªg Kvh©µg 

cwiPvjbvi †Kvb NUbv  

NU‡j |  

Zvr¶wbKfv‡e|  

gvwjK/EaŸ©Zb  

KZ©„c‡¶i mv‡_  

†hvMv‡hvM |  

wWwRGg/ g¨v‡bRvi  Kgcøv‡qÝ, 

wRGg- cÖkvmb/ †nW Ae 

GBP.Avi/ BDwbU †nW mfv I 

e¨w³MZ gva¨‡g †hvMv‡hvM  

Ki‡eb|  

wWwRGg/g¨v‡bRvi  

Kgcøv‡qÝ, wRGg- cÖkvmb/ 

†nW Ae GBP.Avi/ BDwbU 

†nW   

 

KviLvbvi Af¨š Í‡i †Kvb 

nqivbxi †Kvb NUbv 

NU‡j|   

Zvr¶wbKfv‡e|  
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†d¬vi e¨e¯’vcbvi 

mv‡_ †hvMv‡hvM  

†hvMv‡hv‡Mi gva¨g wn‡m‡e 

i‡q‡Q wewfbœ cÖKvi  

‡gvwU‡fkbvj †Uªwbs, wgwUs I 

mvDÛ wm‡÷g| cÖ‡qvRb 

mv‡c‡ÿ ‡gvwU‡fkbvj †Uªwbs, 

wgwUs cybivq AviI †Rvi`vi 

Kiv  

nq|   

 GBP Avi/ Kgcøv‡qÝ 

wefv‡Mi g¨v‡bRvi / mnKvix 

g¨v‡bRvi, I‡qj‡dqvi 

Awdmvi, wmwbqi 

Gw·wKDwUf I  

GBP  Avi / 

Kgcøv‡qÝ AwdmviMY|  

KviLvbvi Af¨š Í‡i nqivbx  

I Drcxo‡bi †Kvb †Kvb  

NUbv NU‡j|  

Zvr¶wbKfv‡e| 

GQvovI mvßvwnK, 

cvw¶K I gvwmK 

wfwË‡Z  

GB †hvMv‡hvM 

Kvh©µg cwiPvjbv 

Kiv nq|  

Kg©iZ kªwgK‡`i 

mv‡_ †hvMv‡hvMt 

wewfbœ cÖKvi ‡gvwU‡fkbvj 

†Uªwbs, wgwUs I mvDÛ wm‡÷‡gi 

gva¨‡g kªwgK‡`i‡K AewnZ 

Kiv nq| GQvov kªwgK‡`i‡K 

AewnZ Kivi Rb¨ KviLvbvi 

†bvwUk †ev‡W© GB †bvwUk 

Uvbv‡bv Av‡Q|  

g¨v‡bRvi/mnt g¨v‡Rvi/ 

GBP  Avi/ Kgcøv‡qÝ 

I‡qj‡dqvi Awdmvi, KvR 

K‡i _v‡Kb| wgwUs †Uªwbs  

Kvh©µg cwiPvjbv Kivi  

†d¬vi wfwËK Avjv`v Avjv`v 

Uxg MVb Kiv n‡q‡Q hviv 

30 †_‡K 40 Rb kªwg‡Ki 

mgš ^‡q †mkb wfwËK wgwUs 

K‡i _v‡Kb|  

Kg©Kvjxb mg‡q |  45 wgwbU | 

bZzb kªwgK‡`i mv‡_ 

†hvMv‡hvMt  

‡gvwU‡fkbvj †Uªwbs, wgwUs |  

G&BP.Avi/ I‡qj‡dqvi 

Awdmvi, |  

wb‡qvM cÖvwßi w`b Ges 

cieZ©x  ( QywUi w`b 

e¨ZxZ) GK  w`b|  

45 wgwbU|  

 
3.3 wdWe¨vK I K‡›Uªvj iæwUb(	Feedback	&	control	Routine)		
 
Kvh©vejx           Kvh©c×wZ   †K Ki‡eb   KLb Ki‡eb  

 Af¨š ÍixY 

AwWU|   

AwWU 

cwiPvjbvi 

†¶‡Î hv 

e¨envi Kiv 

nq-01. †PK 

wj÷,02.nqivbx 

I Drcxob  

msµvš Í cÖkœgvjv  

AwWU cwiPvjbv Kiv n‡e-  

1. 1. kªwgK‡`i mv¶vrKvi MÖn‡Yi gva¨‡g  

2. e¨e¯’vcbv KZ©„c‡¶i mv¶vrKv‡ii gva¨‡g  

3. Awf‡hvM I Ab¨vb¨ bw_cÎ hvPvB‡qi gva¨‡g  

4. Pv¶zm cwi`k©‡bi gva¨‡g  

 

B›Uvibvj AwWU 

wUg ( †nW Awdm 

/ KviLvbv 

g‡bvwbZ e¨w³eM© 

)  

 

Af¨š ÍixY AwWU iæwUb Abyhvqx 

Kiv nq|  

 

cÖwZ‡e`b †ck  1.nqivbx I Drcxobg~jK kªg we‡ivax bxwZgvjv wel‡q  

MwVZ Uxg ev †Kv¤úvbxi g‡bvbxZ †Kvb cÖwZwbwa  

2.KviLvbvi Af¨š Í‡i nqivbx I Drcxo‡bi †Kvb Aw¯ÍZ¡  

_vK‡j Bmy¨i wfwË‡Z cÖwZ‡e`b cÖ¯‘Z, cÖ‡hvR¨ †¶‡Î Z`š Í 

K‡i cÖwZ‡e`b ˆZix Ki‡Z n‡e|   

3. DaŸ©Zb KZ©„c‡¶i mv‡_ KviLvbvi Af¨š Í‡i nqivbx I  

Drcxobg~jK  kªg    m¤ú‡K©  AewnZKiY  I  

m‡PZbZvg~jK mfv  Ki‡Z n‡e|  

B›Uvibvj 

wUg,†Kv¤úvbxi 

g‡bvbxZ 

cÖwZwbwa|   

nqivbx  I Drcxobg~jK kªg 

Kvh©µg cwiPvwjZ n‡j wbi‡c¶ 

Z`š Í mv‡c‡¶ `ªæZZg mg‡q 

mgm¨vi mgvavb Ki‡Z  

n‡e| 
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4. nqivbx I Drcxobg~jK kª‡gi g~j KviY DrNvUb   

Ki‡Z n‡e/  G RvZxq  kªg wK Kvi‡‡Y cwiPvwjZ n‡”Q  

Zv wbY©q Ki‡Z n‡e|  

5. nqivbx I Drcxobg~jK kªg hv‡Z cwiPvwjZ bv nq  

†mRb¨ Kvh©Kix c`‡¶c MÖnY Ki‡Z n‡e| 

wbqš ¿Y 

-KviLvbvi Af¨š Í‡i nqivbx I Drcxobg~jK kª‡gi KviY¸wj  

DrNvUb Ki‡Z n‡e|  

-nqivbx e‡Üi wel‡q †h mKj cÖwZ‡ivaK g~jK e¨e¯’v MÖnY 

Kiv †h‡Z cv‡i Zv wba©viY Kiv|  

-mgm¨v mgvav‡bi Rb¨ cÖ‡qvRbxq AvBbv&byM e¨e¯’v MÖnY Kiv| 

GK K_vq hLb hv Kiv cÖ‡qvRb ZLb Zv Kivi gva¨‡g 

KviLvbvi Af¨š Í‡i nqivbx I Drcxobg~jK kªg eÜ Ki‡Z 

n‡e|    

 

nqivbx  I  

Drcxobg~jK kªg 

we‡ivax bxwZgvjv 

welqK KwgwUi  

m`m¨e„›`| 

nqivbxi  †Kvb   

NUbv NU‡j| 

ms¯‹vi / Dcmg  GB bxwZgvjv cÖYqb I ev¯Íevq‡bi †¶‡Î hw` †Kvb mgm¨v 

cwijw¶Z nq Ges KviLvbv‡K nqivbx I Drcxobgy³ kªggy³ 

KiYv‡_© e¨e¯’v †Rvi`vi Ki‡Z †Kvb c×wZi cwieZ©b, 

cwiea©b, ms‡hvRb, we‡qvR‡bi cÖ‡qvRb nq Zvn‡j h_vh_ 

KZ©„c‡¶i Aby‡gv`b mv‡c‡¶ Zv‡Z cwieZ©b Avb‡Z cvi‡e|   

  

nqivbx I 

Drcxobg~jK kªg 

we‡ivax bxwZgvjv 

welqK KwgwUi 

m`m¨e„›`| 

 

cÖ‡hvR‡bi Dci wfwI K‡i| 

 
04.Bgwcø‡gb‡Ukb I Kgy¨wb‡Kkb	(Implementation	&	Communication)t 3.2 Aby‡”Q‡` Av‡jvP¨ wel‡qi 

gva¨‡g BDUv  MÖæ‡ci DaŸ©Zb KZ©„c¶ Bgwcø‡gb‡Ukb I Kgy¨wb‡Kkb AskwU wbwðZ K‡i|  

  

05. wdWe¨vK I K‡›Uªvj	(Feedback	&	Control)t 3.3 Aby‡”Q‡` Av‡jvP¨ wel‡qi gva¨‡g BDUv MÖæ‡ci DaŸ©Zb 

KZ©„c¶ wdWe¨vK I K‡›Uªvj AskwU wbwðZ K‡i|  

 
 
	


